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An effort to co-operate on abuse handling, 
focus on botnets in particular

An initiative of five major Dutch ISP’s and 
OPTA

14 ISP’s have now joined

What?
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Alice
BBNed
Concepts ICT
KPN
Het Net
Luna
Online

Solcon
Tele2
Telfort
UPC
Xenosite
XS4ALL
Ziggo

Participants
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3 reasons:

1. Abuse fighting is necessary
2. Pro-active to prevent regulation
3. PR: media attention creates awareness

People will have to get used to the idea 
that they are part of the problem and 
might get blocked if infected

Why?
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The pact consists of 2 things:

1. ISP’s will filter / block infected customers
2. ISP’s will share knowledge and 
information

How?
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The pact consists of 2 things:

1. ISP’s will filter / block infected customers

Many ISP’s already do this, others need 
time to organize their processes and 
systems to be able to do this

Huh?
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The pact consists of 2 things:

2. ISP’s will share knowledge and 
information

Many ISP’s already do this, mostly based 
on trust. New kids on the block will have 
to prove their value and trustworthiness

Huh (2)?
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The pact was signed July

Major press coverage August

Filtering operational January 2010

Exchange of knowledge and info starts 
February with initial symposium

When?
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ECP NL manages the pact
www.ecp.nl

XS4ALL has information if needed
contact Niels Huijbregts 
(nielsh@xs4all.net)

Questions?
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